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MEMBER DOYLE GROUP

September 12, 2008

TO THE CREDITORS AND PASSENGERS OF ZOOM AIRLINES INCORPORATED

On August 27, 2008 Zoom Airlines Incorporated (“Zoom™) filed a Notice of Intention to Make a
Proposal (“NOI”) pursuant to the Bankruptcy and Insolvency Act (Canada). Upon the filing of
an NOI there is an immediate stay of proceedings against any party taking any action to collect
amounts due them.

On August 28, 2008 Zoom ceased all operations and on September 12, 2008 filed an Assignment
in Bankruptcy (“Assignment”). As such, we wish to advise of the steps involved in making a
claim in the bankruptcy proceedings.

Firstly the date for determining the claims as against Zoom shall be September 12, 2008, the date
the Assignment was filed. The amount of your claim as per Zoom is included in the Statement
of Affairs (“SOA™), available on our website or mailed to you. It is highly likely that your claim
may exceed or be less than the amount noted on the SOA and if so, your claim should be for
what you are owed regardless of what is stated in the SOA. Creditors must complete the
attached Proof of Claim form. This form must be signed and witnessed and there must be
attached a schedule, or copies of invoices supporting the claim. Included with the proof of claim
form are instructions for its completion.

All amounts shown on the SOA have been converted to Canadian dollars at the following rates:

United States Dollars Exchange @1.0482
Pound Sterling Exchange @1.9027
Euros Exchange @1.5393

Completed proof of claim forms can be sent to us by e-mail to zoom@doylegroup.ca, or by mail
at our address noted below, or by facsimile at the number noted below.

404 Bank Street, Ottawa, ON K2P 1Y5 Telephone (613) 569-4444 Fax (613) 569-1116



If you are a former employee of Zoom you will have received a letter from us outlining the steps
involved in making a claim pursuant to the Wage Earner Protection Plan (“WEPP”). This letter
is also available on our website.

On August 28, 2008 Zoom ceased all operations. As such no future flights will be made. If
you have booked travel and pre-paid any amount, these funds will not be refunded by Zoom.
We suggest you contact your credit card company or travel agent for a refund. In the event no
refund is forthcoming you may have a claim against Zoom in the bankruptcy proceedings and
would make a claim as noted earlier on this letter.

If you have any questions with respect to this letter please make your enquiries to us at
zoom(@doylegroup.ca.

Yours very truly,
Doyle Salewski Inc.

Trustee in re the Bankruptcy of Zoom Airlines Incorporated
and not in its personal capacity
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Paul E. Salewski, CA«CIRP
Senior Vice-President
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